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UNIVERSAL ACCESSUNIVERSAL ACCESS
PUBLIC ACCOUNTABILITYPUBLIC ACCOUNTABILITY

RIGHT TO PARTICIPATERIGHT TO PARTICIPATE

TRANSPARENCYTRANSPARENCY

RESOURCES FOR PARTICIPANTSRESOURCES FOR PARTICIPANTS
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RIGHT TO PARTICIPATERIGHT TO PARTICIPATE

Procedure for interventionProcedure for intervention
All proceedings open to publicAll proceedings open to public
Liberal standingLiberal standing
Standard administrative proceduresStandard administrative procedures
Right to appealRight to appeal

Statutory standards to control discretionStatutory standards to control discretion
Must also follow own rules & precedentMust also follow own rules & precedent
Explain every decision, address every issueExplain every decision, address every issue
Transcribed record of all proceedingsTranscribed record of all proceedings
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TRANSPARENCYTRANSPARENCY

ALL information is availableALL information is available

Periodic detailed reportsPeriodic detailed reports

Open Meetings?Open Meetings?
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SECRECYSECRECY
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TRANSPARENCYTRANSPARENCY
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TRANSPARENCYTRANSPARENCY
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PARTICIPANT RESOURCESPARTICIPANT RESOURCES

Democratic process requires participationDemocratic process requires participation

Avoid advocate captureAvoid advocate capture

TrainingTraining
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Monitoring and Contract Monitoring and Contract 
AnalysisAnalysis
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MONITORING: A PARTNERSHIPMONITORING: A PARTNERSHIP

Can be demanding, technical workCan be demanding, technical work

Resources do not all have to be in Resources do not all have to be in 
governmentgovernment

Public informationPublic information

ResourcesResources
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CONTRACT ANALYSISCONTRACT ANALYSIS

Publicly arrived at standardsPublicly arrived at standards

Determined in advanceDetermined in advance
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DISCRETIONDISCRETION

Escalating and nonEscalating and non--discretionary penaltiesdiscretionary penalties

Performance standardsPerformance standards

Principles of pricing, Principles of pricing, e.g.,e.g., risk allocationrisk allocation
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PETITION PROCESSPETITION PROCESS

StandingStanding
Participant resourcesParticipant resources
TransparencyTransparency
Administrative procedure standardsAdministrative procedure standards
Public processPublic process
Right to appealRight to appeal
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About the SpeakerAbout the Speaker
Jerrold Oppenheim is an independent consultant and 

attorney who has advised and represented low-income 
and other utility consumer advocates, labor unions, 
government agencies, and utilities across the country for 
more than 30 years. A graduate of Harvard College and 
Boston College Law School, he led utility litigation and 
argued precedent-setting cases for four Attorneys 
General in New York State and Massachusetts and for 
Legal Services in Boston, Chicago and New York City. He 
has spoken and published on four continents, including 
Democracy And Regulation with Theo MacGregor and 
Greg Palast, published by Pluto Press (London) and 
winner of the ACLU Upton Sinclair Award.


